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Goals for session

Set the context for and
Establish why state action in this area is important
Provide some examples of state responses

Generate ideas for improving student outcomes
alongside financial aid changes and reform




Students in Distress

College is

Basic needs insecurity is
Financial aid is

Public benefits are

Students need




The Hope Center’s Survey

Nearly half of students

students experiencing
experience basic basic needs
Insecurity
for
any supports or
public benefits.

needs insecurity
while in college.




Student Voices

“I find it very confusing trying to get through the applications.”

“Knowledge of most of the resources is the
biggest difficulty.”

“I| really do need them, but | fear that | am taking
away from someone who needs them more.”




NPSAS:20

Food insecurity

for undergrads is students are

undergraduates ..
_ that of experiencing
are food insecure homelesshess

U.S. households.

More than 4 million students aren’t getting enough to eat.




Financial Aid Landscape

Most students have unmet need
Little aid for unexpected expenses
HEERF emergency aid has expired
Pressure on state aid programs

Last-dollar programs

Share of Students with Unmet Need by
Pell Grant Receipt, 2019-20

90%

Ever Received Pell Grants Never Received Pell Grants

Source: IHEP analysis of NPSAS:20




Public Benefits are Underutilized

Not seeking help SNAP Usage Among Students
Experiencing Basic Needs Insecurity

Complexity of programs

Data not alighed with FAFSA

.. Didn’t use

Financial aid offices over-worked (81%)

Generally NOT stigma \ -

Heard of but did not
use (55%)

The Hope Center: Fall 2020 Survey




FIGURE 30 USE OF CAMPUS SUPPORTS AMONG STUDENTS WHO EXPERIENCED
BASIC NEEDS INSECURITY, BY SECTOR

100

Used

Have not
heard of

Heard of
but not used

Cumulative Percentage (%)

Two-Year Four-Year Two-Year Four-Year Two-Year Four-Year

Help obtaining Help finding Emergency
SNAP affordable housing housing



PUBLIC BENEFITS

students experiencing BNI

| do not think | am eligible

Other people need those programs more than | do
| do not know how to apply

| did not know they existed or were available

| do not need these programs

| am embarrassed to apply

People like me do not use programs like that

| had difficulty completing the application

Source: The Hope Center Survey: Fall 2020




Where States Come In

Share information directly with all financial aid applicants

Mandate (or help) colleges to conduct targeted outreach (e.g. CA, VA)
Track enrollment into benefit programs (e.g. VA)

Eliminate eligibility barriers in benefits
Facilitate statewide coalitions (e.g. WA, PA, MI)

Conduct statewide outreach using FAFSA data
Obtain consent to redisclose FTI to other state agencies

« CANNOT
* Use or share FTI without consent
* Directly enroll students into benefits without consent




Example: California & SNAP

message

From: California Student Ald Commission <siudentsupport @csac ca.gov>
Date: Tue, Jun 1, 2021 at 9:31 AM

Subject: You may be eligible for expanded CalFresh benefits for students

CALIFORNIA
STUDENT AID

) COMMISSION

Dear

You may be newly eligible to receive CalFresh food benefits! Because of the Covid-19
pandemic, student eligibility for CalFresh has been expanded. Now, college students like
you can get an easy-to-use debit card with up to $234 for groceries every month.

CalFresh can help you cover food expenses while you are in college. We encourage you to
apply for this valuable benefit.

When you apply, CalFresh has special requirements for college students, so make sure
you check the box that says:

[ 1fised out the FAFSA and have an
expected family contribution (EFC) of $0

SN
SPERT A #Fresh
) Commission ]

College students like
you may be eligible to
get up to $234 every
month for groceries!

getcalfresh.org/s/school
1-877-847-3663 (FOOD)

hope.temple.edu

Treatment Effect

B Email = Email + Postcard

10,000 students applied over 6 weeks




Example: Massachusetts & SNAP

hope.temple.edu

SAMPLE of the DHE sent electronically to all MA
college students with EFC’s of $0 on 2-3-2021. Students
can use this letter as proof when applying for SNAP.

Massachusetts Department of Higher Education
waw orice OFFICE of STUDENT FINANCIAL ASSISTANCE o |

One Ashburton Place, Room 1401 75 Pleasant Street
Boston, MA 02108 Malden, Ma 02148

e mem e - | TV ————— i Th ere iS 2 ]o) “ S h ame " i N us i N g S N A P.

Dear (Student First Name/Last Name) 3234

It's been a challenging year, but we are reaching out with some potentially good news that could, if you 3430

It's how | fed my family when | was a

In response to the COVID-19 public health crisis, the federal government has expanded college students’
access to the it | Nutrition Assi Program or SNAP benefits (formerly called Food 3782

Stamps). The federal government has also boosted the amount of SNAP. For someone who purchases

L
and prepares their food alone, the SNAP benefit is $234 per month! Right now, because of the 3929
pandemic, everyone who qualifies for SNAP gets the maximum amount for their household size (see r a u a e S u e n I n C o e e ye a rS

chart below).
e the maximum amounts for their household size - aslongas
Eligible students can use SNAP benefits to buy food through an EBT card (like a debit card). SNAP can fID

be used to buy food at supermarkets, local groceries, corner stores, farmers markets and online from L] L]
R . ago. Without it, | would have had to
" ’

There isno “shame” in using SNAP. It’s how I fed my family when I was a graduate student in college om . It takes less than 20 minutes to apply for
years ago. Without it, I would have had to drop out of school. I would never have earned my degree. out a paper application, or by calling the DTA

You are receiving this email and may qualify for SNAP because you: your SNAP application.
rop out of school. | would never
« Receive a MASSGrant or Pell Grant, iplication. ™

« Are eligible for work study (even if you do not have a work study job), OR application, you can create an account on
« Have an "Estimated Family Contribution" of $0 (determined though the FAFSA process) id the DTAConnect mobile app to send documents

IMPORTANT NOTE: There are additional SNAP rules and income eligibility criteria you must meet their account within 30 minutes of submitting an
to qualify. tlog-in, try again on the next business day. -

For example, you may need to apply for SNAP with other people you live with including: DTA
ttions) if DTA asks for them
Your parents - if you are under 22 years old
If you are parent, your children who are under age 22 + Throughout this process, please be on the lookout
Your spouse line to DTAConnect.com or download the free
Anyone else you /ive with and you share most (2/3 or more) of your meals with them. tou can check your case status, read letters from
nents to DTA

If you are a member of a household already receiving SNAP, please submit this letter to DTA so you H
may be added to your s case. If you misplace this letter, you can also send DTA any ner food resources? Contact Project Bread at r n I
document from your college that has your name on it, your EFC or if you get MassGrant, Pell Grant or [ ] ’
work study.
Massachusetts Commissioner
| |
Massachusetts Commissioner of Higher Education o I g e r u ca t I o n

Please do not reply to this email; this email address is not monitored. Please use our contact page.

alify for SNAP. You don't have to choose between
Below are the current SNAP eligibility income limits and monthly benefit amounts;




The FAFSA Simplification Act

* ALLOWS students to authorize sharing their FAFSA information (like
SAl, Pell status, name, email, etc.) to connect with benefits.

REQUIRES the U.S. Department of Education to follow up with
students with an SAl less than or equal to O with information on
public benefits directly.

PERMITS the U.S. Department of Education to establish data-

sharing agreements with other agencies for outreach and direct
referral to benefits.




Eliminating Eligibility Barriers

* Most states have some role in interpreting federal rules, which act as a floor and
states set the “ceiling” - including student rules.

 SNAP: can be between 130% and 200% of the federal poverty level.

* Ensure that state financial aid programs:

Consider non-tuition costs
If locked into last-dollar: provide stipends

Attempt to use negative SAIl to prioritize recipients for more aid (and prep for
potential changes in ED guidance)

Develop emergency aid programs




Benefits Hubs 8

hope.temple.edu

Faculty & staff refer students

Public benefits & st e Sanly foRow s to Free legal aid &
unemployment SisuiS 9utcomes immigration services

Food & housing Utility Assistance
resources e oseene. ) Programs

Textbooks & OM'SQOP C‘ﬂ“f _ Emergency funds &
transportation (one oﬂ"lee,many WPM) financial resources

Resourcesinthe .. N .. Mental health &
community wellbeing

Parenting students Student is éble to obtain Free tax
supports additional financial support & preparation
focus on learning




Building Coalitions

Bringing together stakeholders (WA, PA)
Developing joint legislative priorities
Network of basic needs navigators (OR)
Power of statewide data (WA, NM)

Building on hunger-free campus legislation
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