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Better FAFSA:
Communicating with Partners
& Stakeholders

Use these social media posts to alert your partners
and stakeholders in FAFSA completion

The 2024-25 FAFSA, or "Better FAFSA,* is being comprehensively overhauled. Everyone who works on
FAFSA completion should be aware of its delayed opening, numerous changes coming with the new form
and process, and how to get trained

NCAN members can use the social media posts below to communicate important Better FAFSA-related
messages to their partners and stakeholders in FAFSA completion. Please refer to the timeline to the right
for what to communicate when.

August-December 2023
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Better FAFSAIs delayed
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August-September 2023

Communicate that the Better FAFSA is delayed.
September-December 2023

Communicate about the changes and benefits of the
Better FAFSA, available training, and state policy work
December 2023

Better FAFSA opens (an exact date is forthcoming)
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SociaL Mepia For PARTNERS & STAKEHO

Use these social media posts to communicate with
your partners and stakeholders in FAFSA completion
about upcoming changes to the form and process

S
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This document forms the basis of a great newsletter
article or email informing your partners and
stakeholders about the Better FAFSA

B

er FAFSA TaL

The main points about the Better FAFSA you should
be communicating to your partners, stakeholders,
communities, and the media.

OPINION

SociaL Mepia For STubenTs & FAMILIES

Coming September 2023!

COMING SOONI

£ Op-E

Use this template to raise awareness of the changes
coming with the Better FAFSA and what needs to be
done to ensure all students have a fair shot.

TiY ASKED QUESTIONS

Have questions about the Better FAFSA? You're not
the only one! Get answers to all your FAQs about the
new form.
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Getting Ready for the Better FAFSA

Major Changes for the Better FAFSA

The 24-25 FAFSA will open in Decernber
2023

FAFSA look and feel has changed

New terminology to learn ‘

The FSA 1D will be required to start

What we are still waiting to learn

« FSA ID process for parents without a
social security number

+ What the manual income and tax
information entry process will Iook like

« If specific questions on the FAFSA will
change based on feedback from the
open comment period

+ How to advise on assessing the net
worth of family farms and small
businesses

+ How the Better FAFSA will impact
verification selection

Training Resources

* Training Slide Decks

Primary and recommended deck was developed in partnership
with uAspire. Includes 116 detailed slides on every aspect of the
form and process.

Decks from FSA on FSA ID creation, Dependent Student Process,
Provisionally Independent Student and More — with screen shots!

* Resources and Tools for Practitioners

Fact Sheets

Guide to Asset Reporting

Training Scenarios

How to Guide on the Pell Look-Up Tables
List of Potential Trainers by State

* Resources and Tools for Students and Families
How To Guide on FSA ID
Steps to Appeal for More Financial Aid

Student Onboarding (1 of 4)
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Spring Forward FAFSA- Twitter
SPW W Post

Twitter Post 1600 px x 900 px
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TO APRIL

‘We encourage all states (0 push the
financial aid deadline to April 1, 2024.

Spring Forward FAFSA -
H#SpringForwardfATSA ~ FoceookPost
FOREQUITY o -
ensure all students have the chance to. H

apply for aid o attend college.

Make acopy

Share this design

‘Sample Institutions Coalition Letter

institution you'e writing to and odopt as needed.

Dear IHE leader],

Federal Stdent Ad (FAFSA).

elgible for fortunately, the

two months lster than n  typicalyear:

NCAN

prepared ts inform them about the new FAFSA, its
delayed launch date, and impartant rescurces like the
Pell Look-Up Tables and the fiyer finked here.

This Gant: chart details when to share messages and
activities with key audiences related to the Setter
SA rollcut.

Send this sample letter to institutions of higher
10 urge them o begin planning for 2

me 1o complete the 2024-

State Policy Resources

Leam about

= financial aid prograi

2dministrative systems, incluging

programs, deadlines, and connection 1o the FARSA.

What's changed with regards to the new form and

process? This simple cne-pager dispels myths and

shares facts.

Urge them 1o push back financial a'd deadines,
inform families and students about the delay, and

encourage them to start the FARSA proc

s early.

Check cut this rescurce from Cffice of Federal
Student Aid, current as of July 2023, Please note that
the guide is a draft.

W% #EStierFAFSASRe Policy
& Advocacy Toolkitey

-

% 7 NCAN ‘

Better FAFSA Myths and Facts
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Upcoming State Policy Leader Convenings

* Tuesday, September 19th 2-3pm EST via Zoom

: 2 NCAN National Conference,
Wednesday, October 18th, 11:30-1pm, Hyatt
Regency Dallas Texas, Lunch Included!

* Thursday, November 16th, 2-3pm EST via Zoom
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Questions or to RSVP? Please contact:

Catherine Brown



mailto:brownc@ncan.org

