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Why Civic Learning Now?

Nia Woods Haydel
Complete College America



★ Student success as a democracy issue

★ Civic learning improves persistence, completion, and 

learning outcomes

★ Policy momentum and institutional readiness

★ CCA Report: Complete College, America: Harnessing the 

Power of Higher Education to Renew American Democracy

Framing the Issue: Why Civic Learning Now?



Linking Student Success and Civic Engagement

★ Research synthesis showing how students benefit 

from civic learning and engagement

★ Participation in service-learning 

(a community-engaged high-impact practice) is 

shown to boost academic and practical skills







Every Student, Every Degree:
CLDE Learning Framework and Partnership 

with State Systems and SHEEO

Carol Geary Schneider
Civic Learning and Democracy Engagement Coalition



The CLDE Learning Framework

★ Students' own journeys are central

★ Reflection on students’ identities, 
experiences, societal roles, civic 
purpose

★ They make their own choices about 
civic engagement—in careers as well 
as civil society

★ More at www.collegeciviclearning.org

http://www.collegeciviclearning.org


CLDE Learning – From First to Final Year

The CLDE Framework:

★ Centers Democracy—U.S. and Global (Too Often 
Democracy Is Assumed Rather than Explored) 

★ Connects Engagement Across Difference With 
Creating Solutions to Significant Problems

★ Values Practical Experience – And Collaborative 
Learning From Those Practical Experiences

★ Connects Civic and Ethical Inquiry to Students’ 
Career Plans and Workplace Experience



State Systems as Key CLDE Partners: The Multi-State Collaborative 
for College Civic Learning and Democracy Engagement (MSC)

★ The CLDE Coalition helped build the MSC as a key “scaling” partner. 
MSC members affirm that civic learning should be part of all students’ 
college experience.

★ There now are 20 states/systems in the MSC: AZ, CT State Community 
College (system), CUNY, HI, KS, KY, MA, MD (state and system), MO, 
NJ, OH, OR, PA, SUNY, TN, UT, VA, WI – with others pending

★ Within the MSC, KY CPE is especially comprehensive and sophisticated 
in its approach to civic learning for all students.  



Multi-State Collaborative for College Civic Learning and Democracy Engagement

Strategy and Approach

● Broad Institutional Engagement, 
Focus on Affirming Diverse 
Missions and Contexts

● Shared Recognition of Civic 
Learning As Essential to 21st-
Century Education



Both the CLDE Framework and the 
KY Essential Skills Invite 

Pathway Thinking and Planning–
Guided Curricular Pathways Are One of the 

Key Strategies in the 
Student Success Movement. 



Kentucky Council on Postsecondary 
Education’s Leadership for Essential Learning

Melissa Bell
Kentucky Council on Postsecondary Education



Kentucky Graduate Profile: The 10 Essential Skills



Civic Literacy + Learning = Civic Engagement

Application
Civic Engagement

Skills
Civic Learning

Knowledge
Civic Literacy



Achievement Level Performance Level Educational Level

Benchmark Beginning to acquire skill or 

knowledge or but may need 

guidance or support

High school completion

Milestone Demonstrate competence 

independently 

Associate degree or 

halfway through bachelor’s 

degree

Capstone Apply the competency with 

expertise and precision

Completion of bachelor’s 

degree

Three Levels of Skills



Essential Skill 7: Engage in civic life
Benchmark Level

● Respectfully discusses basic ideas, expressing one’s own 

opinions and acknowledging those of others.

● Articulates knowledge of democratic principles, the U.S. 

Constitution, and the impact of individual and community 

involves in American Government.

● Describe opportunities for individuals or groups to engage in 

civic life to bring about positive change.



Essential Skill 7: Engage in civic life
Milestone Level

● Engage with others who represent different perspectives 

through active listening, clear and responsive dialogue, and 

collaboration.

● Leverages knowledge of the impact of the civic 

participation on public policy to plan for social action.

● Presents persuasive argument that are based on reflection 

and analysis of personal experiences, observation, and 

outside knowledge or perspectives.



Essential Skill 7: Engage in civic life
Capstone Level
● Assesses community-based problems to generate solutions that 

reflect multiple needs and perspectives by engaging with others 

and with credible resources.

● Collaborates to engage community stakeholders in civic action 

that targets appropriate levers for civic change.

● Tailors communications to elicit support for civic action in 

response to needs, interests, and/or potential contributions of 

different audiences, integrating reflection on the impacts of that 

action.



Exemplar Assessment



Civics in the Curriculum
● Western Kentucky University’s Honors Program houses the Civic Engagement 

Resource Center, which offers courses in what it means to be a steward of 

democracy.

● Kentucky State University revised general education core to strengthen 

understanding of civics.

● Northern Kentucky University’s “Self and Society” element of general 

education focuses on cultural pluralism.

● Morehead State University’s March to Service initiative integrates community 

service into curricula.

● Kentucky Community and Technical College System plans to embed civic 

engagement in specific general education disciplines and technical programs.



Other Civic-Related Efforts

● Eastern Kentucky University’s Colonels at the Capitol assigns students 

to state legislators for a semester to learn about the legislative process. 

● Northern Kentucky University built a learning module in the LMS for the 

2024 election cycle for faculty to integrate election and policy 

information into their classes.

● University of Louisville’s McConnell Center Civic Education Program 

conducts programs for Kentucky educators, students (K-12 and 

college), and the general public focused on U.S. history and citizenship 

in the 21st century.



Faculty and Staff Resources

https://sites.google.com/view/kentuckygraduateprofile




Evidence and Measurement
The National Portrait: What do we know about college students’ civic 

learning experiences and knowledge? 
What evidence can inform and guide state systems’ and institutions’ 

civic initiatives?

Jillian Kinzie
National Survey of Student Engagement, IU Center 

for Postsecondary Research



What Students Say…

NSSE Survey Instruments view 
items, Civic Topical Module

● Surveys to assess the extent to which 
students engage in educational 
practices associated with high levels 
of learning and development

● Core NSSE Survey & Civic Engagement 
Topical Module

● Results provide institutions diagnostic, 
actionable information



What Students Say…

● Student feedback & perceptions 

are a key data source

● Quantitative &  qualitative data

Being able to use my voice to 
support my community and 

others that matter to me and the 
world. - FY student

Thinking about…What has 
been most meaningful to you?

There's a lot of different things going on in the world 

right now. With everyone having different opinions, 
it is most meaningful to talk about it with others to 

get insight on where they are coming from. - FY 

student

How much does your institution 
emphasize…Developing a sense 

of responsibility to the 
communities that matter to you?

62% Seniors
substantial (“very much” + “quite a 

bit”)

When I accompanied my professor 

to Malaysia and conducted a 
research project on microplastic 

distribution…a significantly 

important issue, prevalent in all 
countries now. - SR bio major



CIVIC EXPERIENCES

Participate in a 
Community-Based 
Project (service-learning)

● 52% first-year 

students

● 59% seniors

● 23% community 

college students

Avg. hours per week 
volunteering = 2.4



National 

Indicators: 

Measuring 

What 

Matters



● Civic institutional emphasis; Connected learning to societal problems 

or issues; made connections with prior knowledge, other courses, 

and societal issues; took into account diverse perspectives, etc.

● Ability to help people manage disagreements, respond to conflicts; 

lead across difference; participate in constructive dialogue; 

contribute to well-being of community; Frequency of informing, 

discussing, raising awareness, asking others to address, organizing 

others to work on campus, state issues

● Service-learning; Reflected on views while examining views of 

others; Included diverse perspectives (course discuss/ assignments)

● Used numerical information to examine real-world problem/ issue 

(unemployment, climate change, public health, etc.); Developing personal code of values & 

ethics; Involvement in civic issues

Mapping CLDE Framework to NSSE



Mapping CLDE Framework to NSSE



Promising Tools and Examples

Assessment & Evaluation
To better understand what civic 
engagement looks like and to 
assess the extent to which 
students are civically engaged 
upon graduation.



Promising Tools and Examples

Assessment & Evaluation
To better understand what civic 
engagement looks like and to 
assess the extent to which 
students are civically engaged 
upon graduation.



What Civic Measures & Evidence Are Useful?



Discussion



To share your own civic and 
democracy work with the 

CLDE Coalition, please write:

info@collegeciviclearning.org

Join our mailing list at:

www.collegeciviclearning.org/contact

THANK YOU!
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