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Why Civic Learning Now?

Nia Woods Haydel
Complete College America
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Framing the Issue: Why Civic Learning Now? Compicts cohege.

* Student success as a democracy issue

Harness ing the Power
of Higher Education

* Civic learning improves persistence, completion, and
learning outcomes

* Policy momentum and institutional readiness

* CCA Report: Complete College, America: Harnessing the
Power of Higher Education to Renew American Democracy
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Linking Student Success and Civic Engagement

* Research synthesis showing how students benefit
from civic learning and engagement

* Participation in service-learning

(a community-engaged high-impact practice) is CA",'{',‘;‘;?},C;’""”'

shown to boost academic and practical skills

Hamessing the Power
of Higher Education
to Renew American
Democracy




FIGURE 5

How College Students Benefit From Civic Learning and Engagement

A synthesis of major research studies shows that students gain many benefits from participating in civic-related high-impact practices (HIPs).
When students engage in civic-related HIPs, which combine knowing and doing, they are more likely to persist in and complete college. They also
gain a strong understanding of social issues, improve their academic and problem-solving abilities, and develop skills that employers value.

Outcomes for Students

Summary of Findings from 2022 AAC&U Synthesis of Research on Community-Based and Civic Engagement

Graduation and retention
(11 studies)' and other
institutional outcomes (2)

More likely to graduate
Earned more credits
More likely to re-enroll

Institutional implementation of collaborative and
participatory pedagogies
Students practicing collaborative and mutual learning

Mindsets and dispositions (17)

Increased openness to and understanding of diversity
Increased awareness of social issues and social justice
Increased adaptability

Positive self-perceptions of socially responsible leadership

More positive attitude toward school and enjoyment of
challenging tasks

Increased self-efficacy and sense of belonging

Personal and social
responsibility (28)

*
*
*
*
*
*
*
*
*

Increased civic attitudes and civic mindedness
Increased civic and community-based engagement
(desire/goals, behaviors during and after college,
perceived vaiue)

Civic learning
Perceived civic and social responsibility
Moral and ethical reasoning and actions

Intellectual and practical skills
%)

Improved interpersonal skills: communication,
collaboration, and teamwork

* Increased problem-solving and critical thinking skills

Increased academic content learning and skills such as
research, writing, and mathematical analysis

Career preparation (4)

Better career exploration skills

Increased career exploration in a field related to public
service

Increased career-related knowledge and skills

Learning gains (10)

Improved grades and grade point average (GPA)
Improved test performance and assignment scores

Self-reported general learning gains

Findings for underserved
students® (11)

* Most consistently discussed in terms of race effects

across student populations

Tend to focus on a small set of outcomes, such as
cumulative GPA, retention rates, credits earned, and
graduation rates




FIGURE 6

High-Impact Practices (HIPs) — Particularly Service Learning — Boost Academic
and Practical Skills

Students’ participation in HIPs results in significant gains in both academic and practical skills. Students get the most dramatic boost when they
take courses that include a community-based project (service learning).

Service Learning Provides Academic and Practical Learning Gains . Academic learning gains include:
0 Writing clearly and effectively;

Speaking clearly and effectively;
Thinking critically and analytically; and
Analyzing numerical and statistical information.

35

30
. Practical learning gains include:

37%
35%
25%
23% » Acquiring job- or work-related knowledge and skills;
» Working effectively with others;
16% 17% 17% w Developing/clarifying a personal code of values
15% 15% 15% and etmcs'
13% :
o 12% w Understanding people of other backgrounds;
9% 9% » Solving complex real-world problems; and
5% o » Being an informed and active citizen.

2% l . Overall learning gains are the combination of
= academic and practical learning gains.

Research  Culminating experience  Learni Service learning Internship Study abroad
or capstone commun

Source: Vaientine, J., Price, D, & Yang, H.; DVP-PRAXIS LTD (2021). High-impact practi ins in student leaming: £V from Georgia, Mont and Wisconsin, Lumina Foundation

0
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Every Student, Every Degree:
CLDE Learning Framework and Partnership
with State Systems and SHEEO

Carol Geary Schneider
Civic Learning and Democracy Engagement Coalition
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The CLDE Learning Framework

* Students' own journeys are central

% Reflection on students’ identities,

experiences, societal roles, civic PURPOSEFUL |-
purpose ENGAGEMENT | Solving

* They make their own choices about
civic engagement—in careers as well
as civil society

% More at www.collegeciviclearning.org



http://www.collegeciviclearning.org
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CLDE Learning — From First to Final Year

The CLDE Framework:

* Centers Democracy—U.S. and Global (Too Often
Democracy Is Assumed Rather than Explored)

* Connects Engagement Across Difference With PURPOSEFUL
. : S e
Creating Solutions to Significant Problems NG o
* Values Practical Experience — And Collaborative
Learning From Those Practical Experiences

* Connects Civic and Ethical Inquiry to Students’
Career Plans and Workplace Experience
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State Systems as Key CLDE Partners: The Multi-State Collaborative
for College Civic Learning and Democracy Engagement (MSC)

* The CLDE Coalition helped build the MSC as a key “scaling” partner.
MSC members affirm that civic learning should be part of all students’
college experience.

* There now are 20 states/systems in the MSC: AZ, CT State Community
College (system), CUNY, HI, KS, KY, MA, MD (state and system), MO,
NJ, OH, OR, PA, SUNY, TN, UT, VA, WI - with others pending

* Within the MSC, KY CPE is especially comprehensive and sophisticated
in its approach to civic learning for all students.
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Multi-State Collaborative for College Civic Learning and Democracy Engagement

Strategy and Approach ‘W — @
- An"" T b

e Broad Institutional Engagement, n -
Focus on Affirming Diverse “‘ g -
Missions and Contexts < n o0 N " o

e Shared Recognition of Civic R . - u
Learning As Essential to 21st- i A =S aesm.
Century Education ;(Aix oo > "

e MU .
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Both the CLDE Framework and the
KY Essential Skills Invite
Pathway Thinking and Planning-—
Guided Curricular Pathways Are One of the
Key Strategies in the
Student Success Movement.
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Kentucky Council on Postsecondary
Education’s Leadership for Essential Learning

Melissa Bell
Kentucky Council on Postsecondary Education




CIVIC *
LEARNING and DEMOCRACY
* ENGAGEMENT

Kentucky Graduate Profile: The 10 Essential Skills

@ Professionalism

'im) Communication

dnd: ) Civic engagement

. Quantitative reasoning @ Collaboration and teamwork
@ Interpersonal relations ig") Knowledge application

.
#24 ) Adaptability and leadership @ Information literacy iCPE
A HWMW

e Critical thinking
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Civic Literacy + Learning = Civic Engagement

Application
Civic Engagement

Skills
Civic Learning

iCPE

Hiy-uarEn‘maﬂnn Matters
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Three Levels of Skills

Achievement Level Performance Level Educational Level

Benchmark Beginning to acquire skill or High school completion
knowledge or but may need
guidance or support

Demonstrate competence Associate degree or
independently halfway through bachelor’s
degree
Capstone Apply the competency with Completion of bachelor’s

. . P
d - (:
expertise and precision egree “i PE

Higher Education Matters
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Essential Skill 7: Engage in civic life
Benchmark Level

e Respectfully discusses basic ideas, expressing one’s own P
opinions and acknowledging those of others.

e Articulates knowledge of democratic principles, the U.S.
Constitution, and the impact of individual and community
involves in American Government.

e Describe opportunities for individuals or groups to engage in
. . Iof . ey h ) p |
civic life to bring about positive change ;.iCPE

Higher Education Matters
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Essential Skill 7: Engage in civic life
Milestone Level

e Engage with others who represent different perspectives ® 0
through active listening, clear and responsive dialogue, and M

collaboration.

e Leverages knowledge of the impact of the civic
participation on public policy to plan for social action.

e Presents persuasive argument that are based on reflection
and analysis of personal experiences, observation, and
outside knowledge or perspectives.

ZICPE

Higher Education Matters
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Essential Skill 7: Engage in civic life
Capstone Level

Assesses community-based problems to generate solutions that o 0
reflect multiple needs and perspectives by engaging with others

and with credible resources. M
Collaborates to engage community stakeholders in civic action
that targets appropriate levers for civic change.

Tailors communications to elicit support for civic action in
response to needs, interests, and/or potential contributions of
dlff-erent audiences, integrating reflection on the impacts of that F:iCPE
action. Higher Education Matters
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Exemplar Assessment
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Civics in the Curriculum

e Western Kentucky University's Honors Program houses the Civic Engagement
Resource Center, which offers courses in what it means to be a steward of
democracy.

e Kentucky State University revised general education core to strengthen
understanding of civics.

e Northern Kentucky University’'s “Self and Society” element of general
education focuses on cultural pluralism.

e Morehead State University’s March to Service initiative integrates community
service into curricula.

e Kentucky Community and Technical College System plans to embed civic e

hiCPE

engagement in specific general education disciplines and technical programs. Hioer £
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Other Civic-Related Efforts

e Eastern Kentucky University's Colonels at the Capitol assigns students
to state legislators for a semester to learn about the legislative process.

e Northern Kentucky University built a learning module in the LMS for the
2024 election cycle for faculty to integrate election and policy
information into their classes.

e University of Louisville’s McConnell Center Civic Education Program
conducts programs for Kentucky educators, students (K-12 and
college), and the general public focused on U.S. history and citizenship

in the 21st century. lDiCPE
A

Higher Education Matters
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Faculty and Staff Resources

4 P

%
o

Repository W

The Need for the 10

Essential Shalls
Welcome to the Kentucky Graduate Profile Repository. This site provides postsecondary faculty and staff resources to Incorporate and assess

the 10 Essential Skills In academic and co-curricular programming

v The 10 Essentiad Shalls

The Curticuluan Developmasat
a

Resources for Faculty
v
The Need for the 10 Essential The 20 Essential Skills

and Instroctors
Supporting Studert History of the Graduate Profie
" d Sklls (
Emgployer Demand for Skills i P E
e C

Value of a College Degroee

Suppertiog Student Learning
and the Skills Gap
Higher Education Matters

Coming soon
1

Resources for Faculty and

ustructons
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Want more information on the Kentucky
Graduate Profile?

Melissa Bell

Vice President, Academic Excellence
502-892-3007

melissa.bell@ky.gov

Higher Education Matters
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Evidence and Measurement

The National Portrait:. What do we know about college students’civic
learning experiences and knowledge?

What evidence can inform and guide state systems’and institutions’
civic initiatives?

Jillian Kinzie

National Survey of Student Engagement, IU Center
for Postsecondary Research
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[ ﬂl&?fnwof
ents Sav...

== student engagement
e Surveys to assess the extent to which
students engage in educational
practices associated with high levels
of learning and development

Wha

—

ut
current school year, abo

puring the have you done the

how often
following?

to course
astions Of c.r;nlhbutes toC
asked questivtt v
discuss ons in othef ways
discussions INOWNEEWEI™

Often

e Core NSSE Survey & Civic Engagement
Topical Module

€ 1
NO OF more dnafisof 3 papef 0
1 before tm ing It In

assignmen

ohen  Sometieres

NSSE Survey Instruments view
e Results provide institutions diagnostic, ~ tems Civic Topical Module

actionable information

lass without completing
Come 10 €I85 s

readings Of 3%

T NSSE ™
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What Students Say...

e Student feedback & perceptions
are a key data source

o\ NN N 0 122 _a2° 1

How much does your institution
emphasize...Developing a sense
of responsibility to the
communities that matter to you?

62% Seniors

substantial (“very much” + “quite a
bit”)

Thinking about...What has

i ?
When | accompanied my professor been most meamnngI to you:

to Malaysia and conducted a
research project on microplastic
distribution...a significantly
important issue, prevalent in all
countries now. - SR bio major

Being able to use my voice to
support my community and >
others that matter to me and the
world. - FY student

here's a lot of different things going on in the worlo
right now. With everyone having different opinions,
it is most meaningful to talk about it with others to
get insight on where they are coming from. - FY
student

A NSSE >




CIVIC EXPERIENCES

¥ -

Participate in a
Community-Based
Project (service-learning)

e 52% fi rst-year
students

« 59% seniors

23% -

. o community
college students

Avg. hours per week

volunteering = 2.4

4 ;"’ﬁgg‘f: pre : ‘\’an ' . -'(4!* 'ﬁr* g
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COMMUNITY COLLEGE SURVEY OF STUDENT ENGAGEMENT

Civic Engagement Topical Module (2025)

m====| Originally adapted from a survey of democratic engagement developed by the Amernican | S P E C I A L = F O C U S I T E M S
Assocation of State Colleges and Universihes, this module has been updated 1o ask
students 20 assess their institution’s emphasis on Civic iIssues and thesr abdties C - L M
to resolve conflicts. participate in dialogue and contnbute to community well-bewng. and 'VIC ea rn I ng
how often students have engaged with campus, Jocal, state, national, or globad
issues. Items align with the Civic Learning and Democracy Engagement (CLDE) °
Framework (collegeciviciearn org). The m e complements questions on the core What are CCSSE specia|.f°cus items? at I O n a
survey about service-learnng. community service or volunteer work. and becoming an
informed and active citizen (Similar FSSE set available.) 10.90091 22 keep the survey *0‘:"_."1 Teevant 10 e Commundty Col0E Bk, A Special-1ocus Bem set is
admresiered each your wilth CCSSE Thes enables coleges 10 mare doeply explone CirSan ssues Dat e
By 50 HrOCOVed SI00NR RGO and 1CCRsS Y
1. How much does your institution emphasize the following? Al ooieass 1ective 1o e Apachfocns Bas s part of el S8 e wetsind °
Response options. Very much. Quite a bit. Some, Very inttle wmr«vmnm‘mm‘uwm«;num The re5Us om Uhese Boms M0 n I ca ors °
a. Discussing important social, economic, or pobtical issues with others provided as Heguency datibutions with colleges’ standard CCSSE reports
b. Orgamzing activities focused on iMportant social, economic, of political issues
¢ Being an informed and e particpant in campus, local. state, or national Issues Ccsse 2026 items Y
d. Bewng involved in an organization of group sed onwmportant social, economic, or Codeges that te In COSSE 2006 Wil receive fve special focus Bems 3bout GVC The e a S u rI n g
political issues Sorrs oAl @piond SIUSeNES’ GRS N OVC DUPOsR, Drde Dulaing SCToss Aflerinch. Ind rodisen-40Mng
e, Voting s campus, local, state, or national elections probciency
1. Encouraging free speech and expression How much has your experience at fiis collene contrituted 0 your knowledpe, skils, aad
g Developing a sense of responsibility to the communities that matter to you personal development in Bhe folowing aroes? W h
a0 o001 o0 at
2. How comfortable do you feel addressing important social, economie, or political
issues in the following? ! Bu?nvmmmm 4 mem
Response options. Very much, Quite a but. Some, Very I — b Cuteatn m "o -
a. In course assignments NSSE g 5‘:"“ 3 Verymech
b. In course discusswons | rational survey of v ;‘;‘N a e rS
¢. Qutside of Class oF i your community == Hudent ergagement 2 Working efectively wilh ohars : Veqﬂ
3 Verymuch
3. Select the response that best represents your ability to do the following: b Cuteabe 5 SoMNG COmpm res-wond orokes
Response options, Poor (1) to Excellent (5) : 3::“ 3 Veymh
a. Help people work through their disagreements with each other b Cutteadt
b. Respond to conflicts that involve bias scommation, and prejudice 3 Developnyicantyng a personal code of : x‘ﬂ'
c. Lead a group in which people from different backgrounds feel welcomed and included oTwCs and vaues
d. Participate in a constructve dhalogue with someone who disagrees with you : Z;::\-;i Community College Survey —
¢ ‘Jan‘ ; : of Student Engagement NSSE FSSE
¢ Vm‘ * CLCM o ary
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Mapping CLDE Framework to NSSE

THE CLDE FRAMEWORK FOR COLLEGE CIVIC
LEARNING AND DEMOCRACY ENGAGEMENT

| NSSE

national survey of
= Student engagem ent

e Civic institutional emphasis; Connected learning to societal problems
or issues; made connections with prior knowledge, other courses,
and societal issues; took into account diverse perspectives, etc.

e Service-learning; Reflected on views while examining views of
others; Included diverse perspectives (course discuss/ assignments)

e Used numerical information to examine real-world problem/ issue
(unemployment, dimate change, public health, etc. ); D@veloping personal code of values &
ethics; Involvement in civic issues
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Mapping CLDE Framework to NSSE

T o G p TR NSSE THE CLDE FRAMEWORK FOR COLLEGE CIVIC
LEARNING AND DEMOCRACY ENGAGEMENT |

national survey of

== student engagement LEARNING AND DEMOCRACY ENGAGEMENT

# NSSE :m
Items in u_“”
CLDE Solving
: Framework
POSEFUL | puilding NSSE Core 33
Civic Module .




Promising Tools and Exampl

CENTER FOR
CIVIC ENGAGEMENT

Miirrends SEaide L lpdparrsily

Assessment & Evaluation

To better understand what civic
engagement looks like and to
assess the extent to which
students are civically engaged
upon graduation.

€S

CENTER FOR

Concept

CIVIC ENGAGEMENT

Indicators

Mow wdll we kopw [Ny know 27

Student Assessment Matrix for

Civically Engaged Learning Goals

estoblshed 2018, updoted 2024
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Promising Tools and Examples
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Assessment & Evaluation

To better understand what civic
engagement looks like and to
assess the extent to which
students are civically engaged
upon graduation.

CENTLRYON

O KNOWLEDGE

CIvVIC ENGWaEMEND

Methods

How do we measure it?

Sources

Who provides the dota?

- Classroom observations
- Self-report/Reflection
- Assignment/Project

- Inberviews

- Students
- Faculty
- Community partners

= Classroom observations
= Self-report/Reflection

- Assignment/Project

- Community observations

- Students
= Fagulty
= Community partners

cvicsous

= Classroom observations
- Self-report/Reflection
- Assignment/Project

= Interviews

- Students
- Faculty
- Community partners

- Classroom observations

- Students

CIVIC DISPOSITION

= Self-report/Reflection = Faculty

- Assignment/Project - Community partners
= Community observations

= Interviews

- Classroom observations | - Students

- Self-report/Reflection - Faculty

- Assignment/Project - Community partners
- Interviews

CIVIC PARTIOIPATION

- Classroom observations
- Self-report/Reflection
= Community observations

- Students
- Faculty
- Community partners

- Community partners

- Imbendews
- Self-report/Reflection - Students
= Interviews - Faculty

L
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What Civic Measures & Evidence Are Useful?
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Discussion




CIVIC *
LEARNING foran ENGAGED
* DEMOCRACY

Know. Experience. Act,

To share your own civic and
democracy work with the
CLDE Coalition, please write:

info@collegeciviclearning.org

Join our mailing list at:

www.collegeciviclearning.org/contact

THANK YOU!
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